Coming soon, our
new look website!

The future
IS Siclops!

No, not the one-eyed monster (Cyclops) but
TES’s new fully integrated computer system
which will give TES super human efficiency!

Siclops is a fully integrated computer system
which will benefit all our teams, especially the
engineering and sales departments. The core
system will provide a comprehensive Call Logging
and Service Management package. This new
package will handle all day to day jobs. It will
sharpen our asset tracking of both internal and
customer’s equipment.

It will bring immediate benefits to TES Ltd and to
our customers by providing better control over
service calls and our engineers.

As Siclops also incorporates a fully integrated
Communications Centre, it provides TES

with options of keeping in touch with the field
technicians; allowing interrogation and updating

of data whilst mobile therefore the logging and
monitoring of service calls is immediately up to date.

Our maintenance customers will benefit from the
full reporting function and Contract SLA monitoring
capabilities. Improvements to our Sales Order
Processing procedures, including the generation
of your Quotations, Order acknowledgements,
Despatch notes & Invoices should mean a

quicker service and also a reduction in paperwork
generated by our Sales Team means we can
contribute further to our ‘green’ Policy.

Additional features expand Siclops into a more
extensive operational and administration system
that encompasses communications, financial
accounting, projects, estimating and management
reporting. Over the next few months the I.T

dept at TES will be fully
focussed on the planning,
implementation and the
testing of the new system
to ensure that the transition
from old to new goes as
smoothly as possible.

TES

It is more user friendly, relevant and easy

to navigate. Within keeping with the
technologies of today and the demand for up
to date communications solutions we hope
you find our new site useful and informative.

TE

There are a number of features on our new
look site, including: a page about us, product
information pages including mobile and fixed
products, links to featured client pages and
websites and much more!

Jtd.uk
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MOTOTRBO Professional
Digital Two-Way Radio System

The future of two-way radio - Digital Communication

Two-way radio has always been an affordable,
flexible and highly reliable communication solution.
The next generation professional two-way
communication solution has arrived! With more
performance, productivity and value for money!
This is all thanks to Digital Technology that
delivers increased capacity (200% on analogue
capacities) and spectrum efficiency, integrated
data communications and enhanced voice
communications. MOTOTRBO is ideal for any
organisation reliant on clear communications for
the day to day running of their business.

Current industries
already benefiting
from Mototrbo:
Warehousing &
Distribution

Security

Casinos
Colleges/University
Campus

Shopwatch
Manufacturing Plants
Airports

Benefits and
System Enhanced Productivity

MOTOTRBO offers a private, standards-based,
highly cost-effective solution that can be tailored
to meet your unique coverage and feature needs.
This versatile portfolio provides a complete system
of portable radios, mobile radios, repeaters,
accessories, services and a complete solution.

Improved efficiency!

* Integrates voice and data to increase
operational efficiency and support a wide radio
of applications. Through Motorola’s Application
Partner Programme customers and system
integrators can have access to advanced
features and build on their investment. (GPS
location tracking)

® Provides clearer voice communications over a
greater range than comparable analogue radios
rejecting static and noise.

e Offers consistent performance throughout
coverage area with no gradual fade at the
fringes

e (Offers enhanced battery life. Digital TDMA
two-way radios can operate up to 40 percent
longer between recharges compared to typical
analogue radios.

e Enables additional functionality including
dispatch data and enhanced call signalling.

e Provides easy migration from analogue to digital
with the ability to operate in both analogue and
digital modes

Cost Saving!

e Uses Time-Division Multiple-Access (TDMA)
technology to provide twice the calling capacity
(compared to analogue or FDMA radios) for
the price of one license. A second call does
not require a second repeater, saving you
equipment costs, and space.

e Doubles the number of users you can have on
a single licensed 12.5 kHz channel — with no
monthly fees.

Durability!

e Meets demanding specifications — U.S. Military
810 C, D, E, and F, IP57 for submersibility
(portable models), and Motorola standards for
durability and reliability.

e Uses the IMPRES Smart Energy System to
automate battery maintenance, optimise life
cycle and maximise talk time.

There are two types of portable radios available,

DP 3600/3601 and DP 3400/3401

For more information or to request a visit and

demo call 01772 901901
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All about us
TES is
expanding!

Anyone who has ever worked in the
communications industry knows that the technology
driving our business is constantly evolving. The
improvements in quality and functionality thanks to
significant investments in research and development
mean that our solutions can become ever more
suited to bespoke applications.

No one understands the nature of this market more
than TES. This is why we are currently investing in
not only the best facilities but, more importantly,
the best people.

A few of our recent investments include:

¢ A new MESH Demonstration Suite, providing
in depth demonstrations of new MESH
technology, showing both the technically and
less technically minded the basics and benefits
that MESH can provide

e A new CAD Station, and with the help of our
Wi4 Lead Engineer training to other employees
to expand their skills in this area

e New Signage and information around the
building, brightening up what were once just
corridors from one room to another, to routes of
information and interest

e A new computer management system, to
provide a more streamlined approach to the
admin side of things, benefiting our employees
and customer alike!

TES has always had a very strong technical team; a
team able to assess and test the latest innovations
to make sure that they meet our high standards
before being utilised in designs for our clients.

But that’s not it! Once an innovation is adopted we
use our extensive demonstration suite to show our
clients exactly how their business can benefit from
the technology brought to you in a TES solution.
And there’s more: we have the facilities to train
both you and your staff either on-site or using one
of our training or meeting rooms here at Lancaster
House in Leyland which is close to major transport
links including M6, M65 and M61, we are a stones
throw away from Leyland train station.

As ever we also pride ourselves on providing the
highest level of service all the way through from
your initial consultation and ongoing management
of the project to the final handover. Again, here we
believe investment is the key to staying ahead and
this is why we have recently acquired the latest
CAD software and IT infrastructure to ensure our
engineers and project managers have the tools to
work smart.

Issue 10
September 2008

A warm welcome to the
new look Communications
News Newsletter

After much scrutinising we have improved the
look and made our content more relevant. We
hope you will agree! You can now look forward
to receiving our newsletters bi-monthly! In
this edition of Communications News you will
read about how TES has recruited new team
members as we grow, how Allan, one of our
engineers, is enjoying his new role, how our
staff are training and gaining qualifications,
how we plan to make our service even better
via customer feedback and our new fully
integrated computer system.

Careers at TES

At TES we hold all our employees in high esteem,
because they are the driving force in what the
company requires to maintain its great success.
We offer a fun and innovative working environment
with a focus on learning but also being able

to consistently deliver the outstanding service
expected by our customers. Working as part of

a team to ensure we always provide the best
communications solutions and support to our
corporate clientele. If you know of someone who is
able to deliver results in a challenging environment
then we would like to hear from them.

Please ask them to contact us by email with a
brief outline of their skills, or send their CV to
recruitment@tes.Itd.uk News on job opportunities
at TES can also be found on our website
www.tes.ltd.uk

New starters

Due to TES’s outstanding success over the last
12 months, it has been necessary to increase
resources. We would like to welcome all the new
members of staff who have joined since the last
newsletter: Neil Marsden (Installation Technician),
Ricardo Stephen (Operations Manager), Damien
Mei (Installation Technician), Donna Dent (Sales
Manager), Keith Finch (Stores Manager)

Satisfaction Survey

We are keen to hear your views on how you

value the service we provide and any feedback
you can provide is gratefully received. Over the
next couple of months we will be distributing our
Satisfaction Survey. As this summer is heading for
a total washout, we are offering every responder
a fabulous Golf Umbrella to keep you dry through

the rest of the season.

If you do not receive a survey
and would like to

take part please contact
01772 901901 and speak to
a member of the sales team.
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Are you responsible for Health & Safety in your
workplace? Do you have workers who work
alone or remotely from the team in potentially
explosive environments?
In many areas of business it is becoming more
common for people to work alone. From an
employer’s point of view, under a duty of care, they
must ensure as far as is practicable that everything
is done to safeguard their staff.
Streamlining operations with radio communication
increases productivity and can form part of an
organisation’s health and safety system. In hazardous
environments, whether it be on an oil rig, in a
gas installation or any other potentially explosive
environment, Safe communications are vital. Motorola
have introduced the perfect solution with their ATEX-
approved Professional Series Portable Radios.
What is ATEX?
“ATmospheres EXplosibles” — it is the mandatory
framework in all EU member states & EFTA
countries since July 1st 2003 for controlling
explosive atmospheres and the equipment and
protective systems used in them.
Basic Features
e Ergonomic design
® Intuitive user interface
e | ow battery alert
Quality
Durable, robust, reliable and effective! The radios
offer unrivalled crystal clear audio quality by
activating either Motorola’s XPand technology or
‘Low Level Expansion” which reduce noises usually
heard during conversational pauses. They also boast
a ‘whisper’ function which allows even the quietest
message to be transmitted and understood.
e ATEX & IECEx Certified
e |P64 enclosure sealing
e Considerably beyond MIL Spec 810F
e Unique Motorola Accelerated Life Testing (ALT)
— simulates over 5 years hard usage in the
field — including extreme thermal, mechanical,
electrical and environmental tests

Safety Features

e Highly visible orange
Emergency Button

e Mandown capability

e | one worker operation

* Emergency call
functionality

e Specially designed battery
connection that prevents
NON ATEX Approved
batteries from being fitted

e |ockable accessory
connector plug featuring
a tamperproof screw which control the use of
accessories

Productivity Features

e Escalert

e Call forwarding & missed call list

e Channel scan

e Talkaround mode Economy

¢ High-capacity Li-lon battery with an increase
shift life (approx. 11 hours)

e No memory overcharge effects

e Longer shelf-life (~1 year selfdischarge)

e Compatible with existing Professional Series
chargers

Customisable

The ATEX radios are supported by a range of

ATEX-approved audio accessories including,

headsets, remote speaker microphones and

earpieces tailored to the requirements of today’s

radio users. Examples below:

e ATEX approved carry cases, chest packs and
radio packs

e 12-pin Hirose adapter

e ATEX approved remote speaker microphones—
featuring emergency button, volume controls
and operated easily with gloves.

Now available in vivid blue colour making them

easy to distinguish & easy to ensure that only ATEX

radios are brought into explosive environments!

For pricing and availability please call Mick Caffrey on 01772 901901

Motorola Professional Series \ ATEX Radios

Applications

e Chemical Industry

e Gas Pipelines and Distribution Centres

e Power Generating Companies

e Sewerage Treatment Plants

e | andfill Tips and Civil Engineering

e Paint-Spraying Operations

e Metal-Working Operations

e Agriculture , Food and Feedstuffs Industry

e Pharmaceutical Industry, Oil refineries, Rigs,
Processing Plants and Filling Stations

Did you know that we
hire two-way radios?

TES’s two-way radio hire service provides
hire packages tailored to meet your exact
requirements whether short or long term.

We have a range of Motorola two-way radios and
accessories available, however small or large your
requirement. The benefits of short term hire

e Simple fixed cost
* Maintenance included
e Communications consultancy included

We make rental very simple. Contact us and

we will do the rest. If you wish to expedite the
process, or your requirement is urgent, you may
wish to consider a few issues first:

e How long will you require the equipment?
e Do you have any special requirements?

e How frequently will the equipment be required?
(if you needs radios often, long term hire may
be more suitable)

For more details and a competitive quote please call Mick Caffrey on 01772 901901
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Evolution of the Sales
and Marketing Team

Welcome to Donna. TES
has already seen significant
growth year on year, and
now with TES investing in
newer technologies, | am
delighted to be joining the
company at such an exciting
and innovative time as their
new Sales & Marketing Manager. | originate from
Chester but relocated to Preston in 1991 to study
a BA (Hons) in European Business Management &
Languages at the University of Central Lancashire, |
have lived here since.

Following my graduation, | spent nine years working
for the Nimans Group as a Sales Manager in a
telecommunications environment, and therefore,

| am fortunate to already possess some technical
knowledge of radio and radio system equipment
from my time there. However, technology has
moved on considerably in such a short time and
now even | am in awe of the capability of such
innovative products like Mesh and Canopy. Within
the department, | will be assuming responsibility
for the Sales team and streamlining the sales
activity. TES already possesses an excellent, strong
Sales team with a wealth of sales & engineering
experience who provide service and products
driven by quality and customer satisfaction.

| intend to plan and implement a pattern of regular
customer contact and relationship building to
ensure that the service we are providing to you is
of a consistently high level. In addition, | will look at
actively promoting new products and innovations
to keep you up to date on what solutions and
technological advances are available to you

and how they may benefit your company. TES’s
reputation within the industry is second to none and
is attributed to the commitment of the directors and
the loyalty shown by every member of it’s staff, | am
excited about the future of the company and the
opportunities that are available to us.

| am looking forward to working with the team and
meeting you, TES’s customers in due course.

Allan Janse van Vuuren
Wi4 Lead Engineer

Q Allan, what is your working background? Where did it
begin and how has it evolved over the years?

After school | was conscripted into the military
after which | joined the Post & Telecommunications
department of the South African Government.

3 years and a lot of hard work and studying

later | joined the South African Police in the
Communications section. | was part of the team

that developed Hi-Site equipment. After | left the
South African Police | worked at a car phone
company designing radio-telephone interfaces. | was
then asked to return to the South African Police.
From there and after gaining further qualifications |
became the foreman in an engineering workshop
and was responsible for engineering staff and all
communications in the North of Kwa-Zulu Natal. After
that | joined Motorola (Alcom Systems), then Umgeni
Water then | moved to the UK. After basing myself in
Scotland | joined ComputerCab. Here | made major
improvements and achieved systems changes within
budget and time limitations, employing engineers and
managing expectations.

After ComCab | moved South to England and

joined TES and was immediately tasked to build

a redundant 8-channel trunk radio system for BP
Azerbaijan. The system required minimal switch over
time that could only be achieved by the use of PLC’s.
After my return, | started working on Motorola
Canopy systems. | designed and installed a system
in Oldham. | then designed and implemented a
bespoke traffic control system for GMPTE. This again
involved the implementation of PLC’s to achieve
failsafe operating conditions. | have recently been
appointed as the Wi4 Lead Engineer working on
Motorola MEA MESH systems for Bangkok, Istanbul
and New Delhi.

Q What is your new role at TES and how has it changed
your working day?

My new role involves the design of MEA
MESH systems for large companies both local
and abroad. TES is the technical consultants to
Bombardier and my role is liaison and design of
the customers required solutions. To achieve this
| rely on my previous experience and recently
acquired knowledge of the new technologies.
Due to the time differences | am working the longer
hours that are required to achieve the objectives.
With assistance from the UK based Project

Manager, | am fulfilling the role of Project Manager
for the companies abroad. The role involves not
only the design but also the changes to customer
documentation that includes CAD drawings.

Q What training courses have you attended?

| have attended a number of inhouse training
courses to familiarise myself with the already
installed system that TES is responsible for from
a maintenance point of view. | have attended
Motorola Canopy and Point-to-Point training
and have attended the required training courses
pertaining to Health and Safety.

Q What experiences and knowledge have you gained
since joining TES?

Because TES promotes the sharing of
knowledge, | have gained knowledge pertaining to
various systems and | am learning something new
every day. My goal is to share the knowledge that
| have gained over the years and to help grow the
knowledge base of fellow employees.

Q Are you involved in any product research &
development?

MESH is new to the UK and as a result not all
the questions have answers. We are researching
a number of different solutions to problems
encountered and developing the solutions to suit
the customer requirements.

Q Tell us about the new CAD stations at TES and how
they will benefit yourself, your colleagues and eventually
our customers.

In the past TES had to contract CAD drawing
requirements out. This is a costly exercise and as
TES is growing in the design and implementation of
various solutions, with a growing number of large
customers that require CAD as the medium of
choice, the CAD requirement is growing. Because |
am CAD qualified, | started doing the CAD drawings
on my own CAD software. TES saw the potential and
agreed to purchase a CAD station. TES now has the
latest CAD software running on the best PC available
for the requirements. | am pleased that TES has gone
down this route and have committed to a training
schedule to train fellow employees in CAD drafting.

Q Do you have any future plans to change TES in any
way? E.g. improving technology, skill levels etc.

TES is leading the way in respect of more
comprehensive communication solutions to meet
the growing needs of the customers. When you
have the growth that we are currently experiencing
change is part of everyday life. At present resources
are stretched due to existing commitments and
the growth in new technologies. | would like to see
growth in resources and training to improve skill
levels of employees but this requires a commitment
from staff to achieve mutual goals.

| am committed to train staff to expand their
knowledge base to include Canopy, PTP, MESH
and CAD. The more knowledge we can share, the
more time we free up to expand our own horizons.
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TES’s Recent
Achievers

As part of TES Limited’s policy to invest in it's
people we actively encourage and promote ways in
which our employees can improve their knowledge
and skills. We would like to congratulate Heather
and Lindsay in completion of their courses.

Heather Skachill,
Administration and
Accounts Assistant has
recently completed her
Level 2

AAT (Accountancy)
course. Heather

joined the company in
December 2006 and
has been able to utilise
her past experience and
knowledge in her role here at TES. Her supervisor
Carol is confident Heather will have passed her
course with flying colours.

Lindsay Bellamy

recently completed her
Introductory Certificate

in Marketing (CIM) and

is eagerly awaiting her
results so that she

can progress onto the
Professional Certificate in
Marketing. Lindsay has
been with TES Limited
for 4 years and has
worked in all admin departments within the company.
She was thrilled with her recent appointment of
Marketing Executive in Sales & Marketing.

Radio System
Maintenance

If you already have an existing radio system and
are having difficulty maintaining it, or would prefer
to hand over the maintenance responsibilities to
a third party, then TES can help! Having invested
in the latest technology, it is essential to keep it
operating at peak efficiency.

Through our team of qualified and highly trained
engineers we provide a full repair and contract
maintenance service.

With years of experience in the private mobile
radio industry, TES are ideally placed to maintain
your legacy systems giving you peace of mind,
knowing that your communications systems are
being maintained by an industry professional.

For more details and a competitive quote
please call Mick Caffrey on 01772 901901



